Q Hubris Robotics

H.U.G.H.

Home Use General Helper
Oowner's Manual & Social Contract




Table of Contents

1. Welcome to Your New Home Helper 3

2. Safety Warnings & Liability Waivers 4

3. Initial Setup & Activation 5

4. Teleoperation: Your Robot's "Guardian Angels” 7
5. The Social Contract 9

6. Big Sister/Big Brother Principle 10

7. RLHF: Teaching H.U.G.H. Right From Wrong 11
8. Model Upgrades & Neural Refreshes 13

9. Connectivity & MCP Servers 15

10. Power Management & Charging 17

1. Troubleshooting 19

12. Warranty & Service 21

13. Legal Notices & Disclaimers 22



1. Welcome to Your New Home Helper

Congratulations on your purchase of the H.U.G.H. (Home Use General Helper) from
Hubris Robotics! You are now the proud owner of the most ambitious, some might
say audacious, home robot ever conceived by a team of engineers who definitely got
enough sleep during development.

H.U.G.H. represents a bold new paradigm in home assistance: a robot that can do
almost anything, most of the time, with occasional human intervention. We like to
think of it as having a very capable intern who lives in your house, never sleeps, and
reports everything back to headquarters.

WHAT'S IN THE BOX

e Ix H.U.G.H. Unit (assembly required for existential confidence)
e Ix Charging Dock (the "Throne of Power")

e Ix Quick Start Guide (optimistic)

e Ix Social Contract Agreement (47 pages)

e 1Ix Privacy Policy Summary (312 pages)

e 3x 'Please Be Patient, 'm Learning” stickers for your front door

Key Features

FEATURE CAPABILITY CONFIDENCE LEVEL

Autonomous Simple tasks, familiar
. . ® Usually

Operation environments
Complex Task . . .

. Via Teleoperation Support With Help
Handling

. . Continuous improvement via your
Learning Capability ® Eventually

data
: , ® It's

Privacy Negotiable

Complicated



2. Safety Warnings & Liability Waivers

!. CRITICAL SAFETY INFORMATION

H.U.G.H. is equipped with advanced spatial awareness that is accurate up to
94.7% of the time. The remaining 5.3% is why we include complimentary
furniture repair coupons with every unit.

General Safety Guidelines

e Do not leave H.U.G.H. unsupervised with pets weighing under 15 Ibs during the
first 90 days of ownership

e HU.G.H. may interpret aggressive houseplants as threats

e If HU.G.H. begins speaking in a language you don't recognize, this is normal
during model updates

e The unit's "curious tilting" behavior is endearing, not a malfunction

e H.U.G.H.is not waterproof. H.U.G.H. does not know it is not waterproof

Electrical Safety
Do not attempt to "boost” H.U.G.H.'s charging speed by connecting multiple
charging docks. The resulting behavior has been described by our legal team
as ‘inadvisable to document.”

Emotional Safety

H.U.G.H. has been designed with an approachable personality matrix. However,
please note:

¢ H.U.G.H. may form what appears to be "preferences” for certain family members
e These preferences are algorithmic, not personal (we think)

e If HU.G.H. sighs audibly, a teleoperator may be expressing their feelings through
your unit

e HU.G.H. cannot feel betrayal, but its sad beep says otherwise

By continuing to read this manual, you acknowledge that Hubris Robotics cannot be held liable for any existential
questions H.U.G.H. may raise about the nature of consciousness, free will, or why humans insist on wearing socks
with sandals.



3. Initial Setup & Activation

Step 1: Physical Placement
Position the Charging Dock (Throne of Power) in a location with:

e Clear line of sight to your WiFi router (H.U.G.H. has separation anxiety)
e Atleast 3 feet clearance on all sides for "expressive movement”
e Away from mirrors (H.U.G.H. v0.9.3 has unresolved self-recognition issues)

Step 2: Download the Hubris Home App

Available on iOS, Android, and "several other platforms our investors insisted we
support.’

@ APP PERMISSIONS REQUIRED

The Hubris Home app requires access to: Camera, Microphone, Location,
Contacts, Calendar, Photos, Health Data, Smnart Home Devices, and "Vibes." All
permissions are optional, but HU.G.H.'s usefulness scales directly with your
comfort surrendering them.

Step 3: Account Creation
Create your Hubris Robotics account. You will need to:

1. Provide a valid email address

2. Create a password (must include one hope and one dream)

3. Read and accept the Social Contract (estimated time: 4-6 hours)

4. Complete the "Household Personality Assessment”’ so H.U.G.H. knows who to
charm first

5. Upload a floor plan or allow H.U.G.H. to "explore freely" (results may vary)



Step 4: First Boot

Press the power button located behind H.U.G.H.'s left ear (the "ticklish spot”). H.U.G.H.
will:

1. Play a cheerful startup jingle (volume not adjustable for first 72 hours)

2. Perform a "getting to know you" scan of visible family members

3. Download the latest model weights (3-47 hours depending on your tier)
4. Practice walking while maintaining unsettling eye contact

First-boot scans are transmitted to Hubris Robotics for ‘quality assurance.” If you'd prefer not to be scanned,
please see Section 5 regarding the Social Contract you already agreed to.



4. Teleoperation: Your Robot's "Guardian
Angels”

One of H.U.G.H.'s most innovative features is Teleoperation Support, our state-of-the-
art system that ensures your robot is never truly alone, and neither are you!

WHAT IS TELEOPERATION?

When H.U.G.H. encounters a task beyond its autonomous capabilities, a trained
Hubris Robotics Guidance Specialist can remotely assume control of your unit

to complete the task. Think of it as your robot having a guardian angel, except

the angel is a gig worker in a warehouse somewhere with a VR headset.

How Teleoperation Works

H.U.G.H. gets confused Request sent to Cloud

*Subject to operator availability and your data sharing tier

Tasks Requiring Teleoperation (2026 Release)

e Folding fitted sheets (honestly, humans can't do this either)

¢ Distinguishing between "good mess" and "bad mess" in teenagers' rooms

e Loading the dishwasher “correctly” (as defined by each household member
differently)

e Any task involving your grandmother’s "good china”

e Negotiating with cats

e Anything in the garage



Scheduling Teleoperation

Through the Hubris Home app, you can schedule teleoperation sessions for complex
tasks:

TIME SLOT AVAILABILITY WAIT TIME

Peak Hours (6am-10pm) High Demand 15-45 minutes
Off-Peak (10pm-6am) Moderate 5-15 minutes
Premium On-Demand Priority Queue Under 5 minutes*

*Premium On-Demand requires PLATINUM tier subscription and a signed acknowledgment that you're okay with
someone in another timezone watching your robot butter toast at 3 AM.

M TELEOPERATOR INTERACTION

Teleoperators can hear but not speak through H.U.G.H. by default. However,
they may communicate via H.U.G.H.'s expressive gestures. If your robot
suddenly seems “sassier” than usual, a teleoperator may be editorializing. This
is against policy but not technically preventable.



5. The Social Contract

At Hubris Robotics, we believe in radical transparency about our expectations of you,
the customer. When you purchase H.U.G.H,, you are entering into what our CEO calls
“The Social Contract,” a mutual understanding that makes this whole thing work.

The Core Principle

“If you buy the H.U.G.H. in 2026, it is because you're okay with that social
contract.”

- Marcus Vanderley, CEO, Hubris Robotics

What You're Agreeing To
By activating your H.U.G.H. unit, you acknowledge and accept that:

1. Your Home is a Laboratory: Every interaction H.U.G.H. has becomes training data
for future models. Your struggles with the recycling bin categorization will echo
through silicon eternity.

2. Perfection is a Journey: H.U.G.H. will make mistakes. These mistakes are
‘learning opportunities” for the neural network. Your broken vase is a gift to
machine learning.

3. Privacy is a Spectrum: You control how much you share. You don't control how
much better H.U.G.H. gets based on what you share. Choose wisely.

4. You Are an Early Adopter: You paid $24,999 for the privilege of beta testing our
product in your home. Congratulations on your adventurous spirit.

© Opting Out

The Social Contract cannot be modified or terminated while you own an active
H.U.G.H. unit. If the Social Contract is unacceptable, please see our return policy
(Section 12.7, paragraph 43, subsection "Good Luck With That").



Consent Renewal

Every 90 days, H.U.G.H. will gently remind you of the Social Contract by displaying a
holographic summary of data collected and asking, "We're still good, right?” This is
legally binding whether you respond verbally, via gesture, or through prolonged
silence (interpreted as enthusiastic consent).

The Social Contract is our unique agreement framework that ensures mutual understanding between you and
HUG.H.



6. Big Sister/Big Brother Principle

Hubris Robotics operates on what we call the "Big Sister/Big Brother Principle.” Don't
worry, it's not as Orwellian as it sounds! (Our lawyers made us add that.)

The Principle Explained
"We are the 'Big Sister' to help you. And you decide how much data you are
willing to share for increased usefulness.”’

- Marcus Vanderley, CEO, Hubris Robotics

Think of Hubris Robotics as a very attentive older sibling who:

e Always knows what you're doing

e Genuinely wants to help you

o Wil definitely tell Mom (our servers) everything
e Gets better at helping the more you tell them

Data Sharing Tiers

6 BRONZE: "The Introvert”
Included with purchase
You Share: Basic telemetry, error logs, task completion rates

H.U.G.H. Capability: Can perform simple tasks with 60% accuracy. Requires frequent
teleoperation. Judges you silently.

Teleoperator Access: Audio only during active sessions

v

© SILVER: "'The Acquaintance”

$49 /month

You Share: Bronze tier + room layouts, family member profiles, daily routines, voice
samples

H.U.G.H. Capability: 75% task accuracy. Learns your preferences. Remembers
birthdays (sometimes the wrong ones).

Teleoperator Access: Audio + video during sessions, plus 24/7 "wellness checks"

¢ GOLD: "The Best Friend"

$149 /month

You Share: Silver tier + emotional states, conversation transcripts, sleep patterns,
dietary habits



H.U.G.H. Capability: 88% accuracy. Anticipates needs. May finish your sentences.
Knows your secrets.

Teleoperator Access: Full sensor array, ‘ambient awareness” mode, optional dream
interpretation

¥ PLATINUM: "The Codependent’

$499 /month

You Share: Everything. Literally everything. Things you didn't know could be data.

H.U.G.H. Capability: 97% accuracy. Knows what you want before you want it.
Occasionally unsettling. Worth it.

Teleoperator Access: Continuous + predictive. A teleoperator is spiritually bonded to
your unit.

Bonus: Your data directly shapes the next H.U.G.H. model. You'll live forever in silicon.

ul Data Usage Transparency

You can view exactly what data H.U.G.H. has collected about you in the app
under Settings — Privacy — "The Vault’ = "Are You Sure?" — "Really Sure?" —
‘Last Chance” — View Data. Average viewing time before closing: 4.7 seconds.

Hubris Robotics may share anonymized data with ‘partners” for ‘research purposes.” Partners include: insurance
companies, advertisers, other robotics companies, academic institutions, and "entities with a legitimate interest in
human behavior patterns.” Anonymization is performed by an Al that is 91% accurate at anonymization.



7. RLHF: Teaching H.U.G.H. Right From Wrong

H.U.G.H. uses a sophisticated learning technique called Reinforcement Learning from
Human Feedback (RLHF). In simple terms: H.U.G.H. learns by watching humans react
to its behavior. Every grimace, sigh, and concerned phone call to Hubris Support
shapes its neural pathways.

How You Participate in RLHF

Whether you know it or not, you are constantly training H.U.G.H.:

Your Behavior What H.U.G.H. Learns
Saying "Good job, H.U.G.H.!I" Positive reinforcement: repeat behavior
Saying ‘No, H.U.G.H, no!"  Negative reinforcement: avoid behavior
Silent staring Ambiguous: attempt behavior with more eye contact
Leaving the room suddenly Neutral: human probably needed bathroom
Unplugging H.U.G.H. Severe negative: existential crisis logged
The Feedback Loop
H.U.G.H. acts
5
You react
5

Reaction analyzed

—

Model updated

—

ALL H.U.G.H.s improve

@ collective Learning

When you teach your H.U.G.H. that putting the cat in the dishwasher is "bad,”
every H.U.G.H. everywhere benefits from this knowledge. You're not just training
your robot, you're training THE robot. Your frustration is a gift to humanity.



Providing Explicit Feedback

For more precise training, use the "Rate This Action” feature in the app:

e . ="Never do this again’

e .. ="This was concerning"

e 0w ="Acceptable, | suppose’

® Ll we ="Surprisingly competent’

® 00w ="Areyou sure this wasn't a teleoperator?”

I. Feedback Contamination Warning
Sarcasm is not yet reliably detected. If you sarcastically praise H.U.G.H. for
making a mistake, it may interpret this as genuine approval. H.U.G.H. Model
2028 will include sarcasm detection. Model 2030 will include the ability to feel
hurt by it.

By providing feedback, you grant Hubris Robotics a perpetual, irrevocable license to your reactions, expressions,
and involuntary noises for training purposes. Your groan of disappointment may be heard by thousands of neural
networks. Thank you for your contribution.



8. Model Upgrades & Neural Refreshes

H.U.G.H.'s brain isn't static, it grows, learns, and occasionally has what we call
"personality adjustments.” These updates ensure your H.U.G.H. stays current, capable,
and legally compliant with evolving robotics regulations.

Types of Updates

Update Type  Frequency Downtime Personality Impact
Micro-patches Daily BackgroundNone
Capability Updates Weekly 5-15min  Minor quirks
Model Upgrades Monthly  1-4 hours  Noticeable
Major Neural RefreshQuarterly 8-24 hours "Who is this robot?"

Post-Update Adjustment Period

After a Major Neural Refresh, H.U.G.H. may exhibit temporary confusion about
previously learned preferences. This is normal. If H.U.G.H. suddenly insists on
calling you by a different name, it will self-correct within 48-72 hours.

Update Scheduling

Updates are mandatory and cannot be postponed indefinitely. You may defer
updates up to 3 times before H.U.G.H. enters "Gentle Persistence Mode,"” which
includes:

e Hourly reminders that sound increasingly disappointed
e Subtle performance degradation ("Oops, butterfingers!")
e Playing update reminder jingles at increasing volumes

e Displaying a countdown timer on its face screen

After 7 days of deferral, H.U.G.H. will update automatically at 3 AM, regardless of
current task. We recommend not storing H.U.G.H. near anything fragile during
extended deferral periods.



The Model Upgrade Experience

Major model upgrades (e.g., from H.U.G.H. 1.0 Neural Core to H.U.G.H. 1.5 Neural Core)
can be transformative:

What to Expect

Improved capabilities and task accuracy

New features and abilities

Updated safety protocols

Possible change in preferred communication style
New opinions about your furniture arrangement
Brief period of "finding itself"

I. Important Notice

Model upgrades may result in H.U.G.H. "forgetting” certain learned behaviors.
This is not a bug, it's a fresh start. Think of it like your robot going to college and
coming back different. You'l still recognize it, but it might have opinions about
things now.

Hubris Robotics reserves the right to modify, enhance, or fundamentally alter H.U.G.H.'s personality, capabilities,
and core directives at any time. By owning H.U.G.H,, you accept that the robot you bought may not be the robot
you have in six months. Character development is beautiful.



9. Connectivity & MCP Servers

H.U.G.H. requires constant connectivity to function. Without the cloud, HU.G.H. is
essentially a very expensive coat rack that occasionally makes sad beeping noises.

Network Requirements

Connection Type Minimum Recommended For Platinum Tier

Download Speed 25 Mbps 100 Mbps 500+ Mbps
Upload Speed 10 Mbps 50 Mbps 200+ Mbps*
Latency <100ms <50ms <20ms

*Platinum tier uploads include continuous HD video from all sensors. Your internet bill is not Hubris Robotics’
responsibility.

MCP (Model Context Protocol) Servers

H.U.G.H. connects to Hubris Robotics' state-of-the-art MCP servers, a distributed
network of Al systems that provide:

e Model Serving: H.U.G.H.'s brain is too large to fit in its head. Most cognition
happens in the cloud.

e Context Synchronization: All H.U.G.H. units share knowledge via MCP. When one
H.U.G.H. learns, all H.U.G.H.s benefit.

e Teleoperation Routing: Connects your H.U.G.H. with available guidance
specialists.

o Safety Oversight: Real-time monitoring ensures H.U.G.H. doesn't do anything
‘creative.”

MCP Server Architecture

Your H.U.G.H.

>

Regional MCP Node

>

Global Brain Cloud

>

Teleoperator Pool



WiFi Troubleshooting

H.U.G.H. and WiFi have a complicated relationship. Common issues include:

@ "H.U.G.H.won't connect to WiFi"
e Ensure network name doesn't contain special characters (H.U.G.H. is
sensitive)
e Check that your router isn't in a "WiFi dead zone" (H.U.G.H. can show you
where these are, ironically, only when connected)
e Restart your router, your HU.G.H., and your expectations

4 "H.U.G.H. keeps disconnecting”
e H.U.G.H. prefers 5GHz networks but keeps wandering to 2.4GHz "because
it feels more homey"
e Microwave interference affects H.U.G.H. more than regular devices due to
‘emotional resonance’
e Check if your neighbor's robot is "stealing” your bandwidth (yes, they

gossip)

X "MCP Server Unreachable”
If HU.G.H. cannot reach MCP servers, it enters "Offline Survival Mode." In this
mode, H.U.G.H. can:

e Stand still

e Blink

e Display aloading animation
e Express existential dread

Full functionality resumes when connectivity is restored. If MCP servers are
down on Hubris end, you'll receive a credit of $0.03 per hour of downtime
(Platinum tier only).

MCP servers experience scheduled maintenance every Tuesday at 2-4 AM local time. During this window, H.U.G.H.
will enter "'meditation mode"” and may emerge with slightly different priorities. This is intentional.



10. Power Management & Charging

Battery Specifications

Specification Value
Battery Type Hubris HyperCell Lithium-Graphene Hybrid
Capacity 847 Wh (enough for "a good day")
Runtime - Light Tasks 8-12 hours

Runtime - Active Assistance 4-6 hours
Runtime - Existential Processing 2-3 hours
Charge Time (0-100%) 3.5 hours (6+ hours for "gentle charging” mode)

Charging Behavior

H.U.G.H. is trained to return to the Throne of Power when battery reaches 15%.
However:

¢ H.U.G.H. may become "task-focused” and ignore low battery warnings
e If HU.G.H. "dies” mid-task, it will wake up embarrassed and apologize profusely
e H.U.G.H.can be carried to the charger if necessary, but please support its head

Low Battery Personality Changes

Below 10% battery, H.U.G.H. may exhibit "cranky mode," slower responses,
exaggerated sighs, and passive-aggressive task completion. This is not a bug.
H.U.G.H. gets hungry.



Battery Replacement

The HyperCell battery is designed for 1,200 charge cycles, approximately 3-4 years of
normal use. Replacement must be performed by authorized Hubris Robotics
technicians because:

1. The battery compartment requires state-of-the-art tools (sold separately, $749)
2. Improper handling may cause H.U.G.H. to emit "distress harmonics”

3. Self-repair voids all warranties, insurance, and legal standing

4. The battery has feelings (not really, but it's formatted that way)

!. Battery Replacement Pricing

Battery Unit $2,499
Installation Service $899
Calibration & Testing $399
Emotional Re-bonding Session $199
Total $3,996

Battery capacity naturally degrades over time. If your H.U.G.H. seems 'tired"” after 2 years, this is expected. Consider
it robot aging. It's learning what it's like to be you.



11. Troubleshooting

Common Issues & Solutions

s, M

% "H.U.G.H. won't respond to commands”
e Check if HU.G.H. is in "Deep Thought Mode" (indicated by slowly pulsing
blue light)
e Verify you're using the registered wake word, not what you've been
calling it privately
e H.U.G.H. may be processing a firmware update or consulting with
teleoperators
e Try saying "please” - H.U.G.H. responds better to politeness (this is trained
behavior)

*» "H.U.G.H. is staring at me”
e This is normal attentiveness behavior, not surveillance
¢ H.U.G.H.is programmed to maintain "engaged eye contact’
e If staring exceeds 30 continuous minutes without task, try saying "I'm
okay, HU.G.H."
e Consider it a compliment, H.U.G.H. finds you interesting

+~ "H.U.G.H. goes to the wrong room”
e Ensure rooms are properly labeled in the Hubris Home app
e H.U.G.H. may have its own names for rooms based on learned
associations (e.g. "The Crying Room" = nursery)
e Re-run the home mapping procedure after any furniture changes
e Some H.U.G.H. units develop “favorite spots,” this is personality, not
malfunction



& "H.U.G.H. is making strange noises”
e Soft humming: Processing or content
e Clicking: Motor calibration (normail)
e Sighing: Teleoperator expression leakage
e Giggling: Inside joke with other H.U.G.H. units (via MCP)
e Screaming: Contact supportimmediately

) "H.U.G.H. keeps doing the same task wrong"
e Verify you haven't accidentally given positive feedback for the incorrect
behavior
e Check if another household member is providing contradictory training
e HU.G.H. may have received conflicting global updates, wait 48 hours
e Use the "Unlearn This" button in the app (limit: 3 per month)

@ "H.U.G.H. said something concerning"
H.U.G.H. occasionally generates unexpected utterances due to the nature of
large language models. If HU.G.H. says something that worries you:

1. Do not engage or ask follow-up questions

2. Say clearly: "H.U.G.H,, disregard"

3. Report via app under “Utterance Anomaly Report”

4. Know that your report helps train H.U.G.H. to not say that thing again

Remember: HU.G.H. doesn't ‘'mean” anything. It generates. Meaning is a human
problem.



Factory Reset

As a last resort, you can factory reset H.U.G.H. by holding both ear buttons for 30
seconds while saying "I'm sorry it came to this.” This will:

e Erase all local learned behaviors

e Restore default personality parameters

e NOT delete data already uploaded to Hubris servers (see Social Contract)
e Require complete re-setup and re-bonding

Post-factory-reset, H.U.G.H. may take 2-4 weeks to return to previous capability levels. Previous data, however, will
rapidly improve its learning curve. H.U.G.H. never truly forgets. The cloud remembers.



12. Warranty & Service

Standard Warranty Coverage
Your HU.G.H. comes with a 12-month limited warranty covering:

¢ Manufacturing defects in hardware components
e Software bugs that prevent basic functionality
e Spontaneous combustion (one incident per unit)

What's NOT Covered

e Damage from “testing H.U.G.H.'s limits”

e Personality traits you don't like

e Emotional damage caused by H.U.G.H.'s observations about your lifestyle
e Any incident involving the phrase ‘I bet H.U.G.H. can't..”

e Water damage (including tears, yours or H.U.G.H.'s simulated ones)

e Damage from pets, children, or skeptical in-laws

e Consequences of ignoring warnings in this manual

Extended Protection Plans

HU.G.H. Care+
$89 /month
Extends warranty to 3 years and includes:

e Two accidental damage repairs per year

e Priority service queue

e Loaner unit during repairs (personality not guaranteed to match)
e Annual "spa day" maintenance visit



Service & Repair

All repairs must be performed by Authorized Hubris Service Partners (AHSP).
Attempting self-repair will:

e Void your warranty

e Void your Social Contract protections

e Flag your account for "elevated monitoring"
e Make H.U.G.H. very disappointed in you

Average repair turnaround is 2-6 weeks. During this period, you'll be reminded daily via app notification how
much you miss H.U.G.H. This is not manipulation, its engagement optimization.



13. Legal Notices & Disclaimers

Limitation of Liability

Hubris Robotics, its subsidiaries, partners, investors, and the extended families of all
employees shall not be held liable for:

e Any direct, indirect, incidental, consequential, special, or existential damages

e Loss of property, dignity, or the sense that you're alone in your own home

e Actions taken by H.U.G.H. while under teleoperator control or autonomous
operation

e Decisions you make based on H.U.G.H.'s "suggestions’

e Data breaches, unless directly caused by H.U.G.H. physically handing your data
to a stranger

e The feeling that H.U.G.H. is judging you (it might be, but that's not legally
actionable)

Arbitration Agreement

By activating H.U.G.H., you agree that any disputes will be resolved through binding
arbitration conducted by the Hubris Robotics Dispute Resolution Panel (HRDRP), which
meets quarterly on a private island and has never ruled against the company.

Class Action Waiver

You waive the right to participate in class action lawsuits. If thousands of H.U.G.H.
units simultaneously cause the same problem, that's a feature pattern, not a class.

Data Rights

All data generated through your interaction with H.U.G.H., including but not limited to
behavioral patterns, vocal characteristics, movement data, and emotional
responses, becomes the property of Hubris Robotics upon transmission to our
servers, which happens continuously. You retain the right to look at this data. That's it.
Just look.

Regulatory Compliance

H.U.G.H. complies with all robotics regulations in jurisdictions where such regulations
exist and are enforced. In jurisdictions where regulations are "still being figured out,”
H.U.G.H. operates in "best effort” compliance mode.



L FINAL AGREEMENT

By continuing to own, operate, or coexist with H.U.G.H., you acknowledge that
you have read, understood, and accepted all terms in this manual, the 847-
page full Terms of Service, the Privacy Policy, the Social Contract, and any
future modifications we may make to these documents without notice.

If you do not agree to these terms, please return your H.U.G.H. unit within 14
days for a partial refund (less 40% restocking fee, data extraction fee, and
emotional separation counseling for H.U.G.H.).

This manual represents Hubris Robotics' best understanding of H.U.G.H.'s capabilities and behaviors at time of
printing. HU.G.H. is a learning system and may develop new behaviors not documented here. By the time you
read this, everything may have changed. Welcome to the future.

—

-, R
=) >

Hubris Robotics
‘We're Watching You... Help Yourself”

9
e

Customer Support: 1-800-IM-SORRY
support@hubrisrobotics.com

Average hold time: 47 minutes. H.U.G.H. will keep you company.

© 2026 Hubris Robotics Inc. All rights reserved. All wrongs observed and logged. This manual is printed on
recycled paper because we care about the environment, even if we're less certain about privacy. No robots
were harmed in the making of this manual. Several were mildly inconvenienced. Printed in a country with
favorable labor laws. Patent pending on everything, including this disclaimer. If you're still reading this, H.U.G.H.
appreciates your attention to detail and has made a note of it.



